
LEAD INDIVIDUAL CERTIFICATION

≜

Before beginning the registration process be aware that you  will need to upload a photo 
(.jpeg or .jpg) during the registration process. 

You will also need to upload a copy of your completed training certificate (New Certification) 
or prior year certificate (Re-certification). 

You will also need to provide either credit card,  checking (ach),  or payment code 
information. Failure to complete the process may require that you start the process over.



Start at:     https://www.epa.gov/lead/lead-based-paint-activities-professionals

Scroll to the second half of the page, below the map. Choose “Individuals” – “Apply online”

Scroll down



Confirm you are 
working in at least 
one of these 
states 

If so, are you 
applying for new 
certification 
(choose no), or 
recertification 
(choose yes)

NEW CERTIFICATION RE-CERTIFICATIONAND



If you are re-certifying and choose 
“yes” you will prompted to input 
your:

LAST NAME and DATE OF BIRTH
AND EITHER 

YOUR CERTIFICATION #
OR

YOUR FIRST NAME and ZIP CODE
Click on “Search” to proceed.

RE-CERTIFICATION

Be prepared to pay the appropriate amount(s) at 
the end of the registration process with a credit 
card, check (ach), or payment code.

NEW CERTIFICATION

If you are certifying for the first time and 
choose “no” you will see information 
explaining the cost for the different 
discipline certifications. Click on “Enter 
New Application” to proceed

Be prepared to pay the indicated amount(s) at the 
end of the registration process with a credit card, 
check (ach), or payment code.



NEW CERTIFICATION

You will see the pop-up box showing 
the costs for the different 
disciplines. Click on “Continue” to 
proceed.

RE-CERTIFICATION

Once it locates your record, 
choose the appropriate blue 
“Select” button to load your 
information and continue with the 
registration process.



You will be redirected to the EPA CDX website to create an account there. Once 
inside CDX you will continue your registration and will be prompted to make your 
payment. Click on the green “Register” button.

NEW CERTIFICATION RE-CERTIFICATIONAND



The “Registration 
Information” page has 
three sections. In the top 
section you will fill in your 
contact information and 
upload your picture.

NEW CERTIFICATION RE-CERTIFICATIONAND

Click the green ”+ Select photo” button to upload your photo 
Scroll down



In the middle section of the Registration Information page you will enter your Home 
Address information and declare where you want correspondence to be sent.

NEW CERTIFICATION RE-CERTIFICATIONAND

Scroll down



In the bottom section of the 
Registration Information page 
you will create your own User ID 
and password 

Choose 3 security questions. Your 
answer for each question must be 
different. It’s a good idea to copy 
down or print out the questions 
and keep them safe. They will be 
used to verify your identity if you 
are locked out of your account or 
need certain changes made.

8-31 characters, cannot be all 
numbers

8-15 characters, at least one capital, one 
lower case, one number, no special characters

Click agree, 
then “Submit”

NEW CERTIFICATION RE-CERTIFICATIONAND



Click agree, 
then “Submit”

Answer the “Additional 
Information“ questions. If 
you answer yes to either 
question, additional boxes 
will be present that will 
need to be completed. (see 
slide )

Choose your discipline 
from the drop-down 
menu and click on “Add 
Discipline”. Additional 
information boxes will 
appear. (see next slide)

NEW CERTIFICATION RE-CERTIFICATIONAND



The information 
requested will vary 
depending upon the 
discipline chosen. 

Upload training certificate here

You may add 
multiple disciplines.

NEW CERTIFICATION RE-CERTIFICATIONAND

Scroll down



NEW CERTIFICATION RE-CERTIFICATIONAND



If you answered yes to either of the “Additional Information” questions you will see 
on or more of the boxes below. If you answered “No” to both questions you will 
not see these boxes. Go to the next slide.

Click “Submit”

Enter Tribal 
Government 
information here

If you had any EPA 
violations, explain 
the incident here 
and upload any 
documentation

NEW CERTIFICATION RE-CERTIFICATIONAND



NEW CERTIFICATION RE-CERTIFICATIONAND

A screen will pop up advising you that an email has been sent to the email address you registered on the 
account. You will need to go to your email account and open the email from  helpdesk@epacdx.net.

user@youremail.com



username

When cutting and pasting, be sure to past into the address bar, not the search bar!

NEW CERTIFICATION RE-CERTIFICATIONAND

https://Your email provider.com

Click the link in the email you received to verify your account. It will take you back to the EPA CDX website so 
you can review your submission and make a payment. If the link is not clickable, copy it and paste it into the 
address bar of the browser you are using. If you do not continue and complete the application you will need 
to start over from the beginning.



Your email address

Your email address

NEW CERTIFICATION RE-CERTIFICATIONAND

Review your 
contact 
information, 
picture,  and 
address 
information then 
scroll down.

If you need to 
change any of this 
information click the 
edit button

useremail@email.com

useremail@email.com



NEW CERTIFICATION RE-CERTIFICATIONAND

Verify that your user Id is correct, 
then scroll down.

If you need to change your user 
Id, click the edit button. You will 
not be able to change your user 
Id at any other time.

Scroll down



NEW CERTIFICATION RE-CERTIFICATIONAND

Verify your discipline 
and training information

If you need to 
change any of this 
information click 
this edit button

To change the 
additional information 
section click this edit 
button

Scroll down



NEW CERTIFICATION RE-CERTIFICATIONAND

Complete the 
“Identity Proofing 
Information” section, 
then scroll down to 
the payment section.



NEW CERTIFICATION RE-CERTIFICATIONAND

When entering the payment 
billing information, be sure to 
enter the name and address 
exactly as shown on your 
billing statements. For 
example, if the bill says Street, 
using ST or St may cause the 
payment to be rejected for a 
billing address error. 

The amount to pay is shown 
at the top of the “Payment” 
section.

Choose your payment 
method.

After reviewing the 
Certification 
Statement, click both 
boxes then click the 
green Sign and Pay 
button. 



NEW CERTIFICATION RE-CERTIFICATIONAND

If your registration is successful, you will receive an email from helpdesk@epacdx..net indicating that 
you have successfully registered and paid.

If your registration is unsuccessful, you will receive an email from helpdesk@epacdx..net indicating one of 
two things:

(1) Your payment has been processed however, the records indicate that you have not signed the 
application. You will need to print out the Electronic Signature Agreement (ESA), sign it, and 
mail it to the address on the ESA:  

EPA Lead Data Processing Center
c/o CGI Federal, Inc.

12601 Fair Lakes Circle
Fairfax, VA 22033

(1) Your registration was not completed for some reason so no payment was processed. You will 
need to begin the process over. 

For further assistance contact the EPA CDX helpdesk at 
Phone: 1-888-890-1995
Email: helpdesk@epacdx.net 

It takes two to three weeks to process your certificate. When it is ready, you will receive a confirmation email and 
a printable certificate. There is also a progress tracker that you can view to check the progress of your registration 
and to print your certificate when it is available at: https://eportal.epa.gov/eenterprise-new

mailto:helpdesk@epacdx..net
mailto:helpdesk@epacdx..net
mailto:helpdesk@epacdx.net
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